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(p) The grantee will maintain sys-
tematic participant enrollment infor-
mation and participant tracking
records designed to facilitate the uni-
form compilation and analysis of pro-
grammatic data necessary for
verification of veteran status and case
management, reporting, monitoring,
and evaluation purposes.

(q) The grantee will also document in
each participant record at a minimum:

(1) Family status.

(2) Verification of veteran status
(DD214, Department of Veterans Affairs
confirmation report and/or identifica-
tion card).

(3) Education, employment history,
and marketable skills/licenses/creden-
tials.

(4) An Individual Service Plan (ISP)
for each individual participant will be
maintained in the participant case
management record which contains the
following:

(i) An assessment of barriers, service
needs, as well as strengths; and

(ii) Specific services and referrals
planned and benefits to be achieved as
a result of program participation.

(6) Duration and outcome of sup-
portive service.

(6) The grantee must verify service
outcomes each calendar year quarter
through the participant and provide
documentation of this verification in
the participant case management files.

(r) The grantee will ensure that no
more than 25 percent of the grant
awarded beds are occupied by non-vet-
erans, or VA may take actions as ap-
propriate to decrease the beds, grant
amounts, or terminate the grant and
seek recapture in the case of capital
funding. To calculate the occupancy
rate, divide the actual number of bed
days of care for veterans eligible to re-
side in the project, by the total number
of possible bed days of care (the pre-
vious 180 days from the most current 6
month period).

(Authority: 38 U.S.C. 501, 2011, 2012, 2061)

(The Office of Management and Budget has
approved the information collection require-
ments in this section under control number
2900-0554)

§61.81 Outreach activities.

Recipients of capital grants and per
diem relating to supportive housing or

§61.82

service centers must use their best ef-
forts to ensure that eligible hard-to-
reach veterans are found, engaged, and
provided assistance. To achieve this
goal, recipients may search for home-
less veterans at places such as shelters,
soup kitchens, parks, bus or train sta-
tions, and the streets. Outreach par-
ticularly should be directed toward
veterans who have a nighttime resi-
dence that is an emergency shelter or a
public or private place not ordinarily
used as a regular sleeping accommoda-
tion for human beings (e.g., cars,
streets, or parks).

(Authority: 38 U.S.C. 501, 2011, 2012, 2061)

§61.82 Participant fees for supportive
housing.

(a) Each participant of supportive
housing may be required to pay a par-
ticipant fee in an amount determined
by the recipient, except that such par-
ticipant fee may not exceed 30 percent
of the participant’s monthly income
after deducting medical expenses, child
care expenses, court ordered child sup-
port payments, or other court ordered
payments; nor may it exceed the pro-
gram’s set maximum rate or the HUD
Fair Market Rent for that type of
housing and its location, whichever is
less. The participant fee determination
and collection process/procedures
should be documented in the grant re-
cipient’s operating procedures to en-
sure consistency, fairness, and accu-
racy of fees collected. The participant’s
monthly income includes all income
earned by or paid to the participant.

(b) Retroactive benefit payments
from any source to program partici-
pants, for the purpose of this part, may
be considered income in the month re-
ceived and therefore may be used in
calculating the participant fee for that
month.

(c) Participant fees may be used for
costs of operating the supportive hous-
ing or to assist supportive housing resi-
dents’ move to permanent housing, and
must have a therapeutic benefit.

(d) In addition to a participant fee,
recipients may charge residents rea-
sonable fees for extracurricular serv-
ices and activities (extracurricular fee)
that participants are not required to
receive under the terms of the grant
award, are not paid for by VA per diem,
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or provided by VA. Extracurricular fees
must be voluntary on the part of the
participant.

(e) In projects funded under this part
where participants sign agreements,
VA treats the costs associated with
participant eviction to be as unallow-
able.

(f) Use of participant agreements.

(1) Participant agreements must be
between the grant recipient of record
and the program participant.

(2) Participant agreements must be
part of a therapeutic plan to increase
self-determination and responsibility.

(3) Participant agreements must in-
clude a clause that allows program par-
ticipants the ability to break the lease
or program agreement without penalty
for medical or clinical necessity.

(4) Participant agreements may not
be used to exclude homeless veterans
with little or no income from the pro-
gram.

(5) Participant agreements and condi-
tions must be fully disclosed to poten-
tial participants and acknowledged in
writing by both parties.

(Authority: 38 U.S.C. 501, 2011, 2012, 2061)
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otherwise noted.
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§62.1 Purpose.

This part implements the Supportive
Services for Veteran Families Pro-
gram, which provides supportive serv-
ices grants to eligible entities to facili-
tate the provision of supportive serv-
ices to very low-income veteran fami-
lies who are occupying permanent
housing.

(Authority: 38 U.S.C. 501, 2044)

§62.2 Definitions.

For purposes of this part and any No-
tice of Fund Availability issued under
this part:

Applicant means an eligible entity
that submits an application for a sup-
portive services grant announced in a
Notice of Fund Availability.

Area or community means a political
subdivision or contiguous political sub-
divisions (such as a precinct, ward, bor-
ough, city, county, State, Congres-
sional district or tribal reservation)
with an identifiable population of very
low-income veteran families.

Consumer cooperative has the meaning
given such term in section 202 of the
Housing Act of 1959 (12 U.S.C. 1701q).

Date of completion means the earliest
of the following dates:
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